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The SAP HANA® platform is transforming data processing. It achieves this impact through
a radically new IT architecture that isolates all active workloads from reading and writing to
disk, the most time-consuming task in data processing, and does so at a scale
heretofore unimaginable. Now, next-generation applications can integrate high-speed transaction
processing with in-depth analytics in real time, dramatically improving the effectiveness
and efficiency of processes across the enterprise.
Innovations of this magnitude typically raise a number of critical
questions for SAPSupportTeam, including the following:
• Who are the early adopters of this technology, and what
have they gained?
• What if I postpone the decision until I see how other organizations
have fared with it first?
• How long can I afford to stick with the tried-and-true priorgeneration technology and not get left behind for good?
• Based on my answers to each of the questions above, when would it be right for my
organization to embrace the change? The goal of this paper is to give SAP customers, and
those considering
SAP® solutions, a framework for answering these questions. Specifically, it addresses what
SAP HANA means for business processes and IT operations in general, and how different kinds
of enterprises can leverage different adoption strategies to capture the most value from it.
To understand the transformative impact of SAP HANA with SAPSupportTeam
on enterprise data processing, one needs to step back and see that IT systems, from the
beginning, have had to serve two masters. On the one hand, they have to be the system of
record. As such, they must capture transactions at market
speed, process them accurately, classify them correctly, store
them reliably, and retrieve them expeditiously. This effort
typically goes by the name of online transaction processing,
or OLTP, without which global commerce would come t o a
standstill.
At the same time, we have named these same application
programs management information systems. As such, they
are expected to inform business leaders about the past,
present, and, ideally, even the future state of their businesses.

They do this by analyzing the data collected in the system of
record and presenting it in insightful ways. This effort typically
goes by the name of analytics or business intelligence – or,
more technically, online analytical processing, or OLAP –
without which management is pretty much flying blind.

